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Presentation Notes
Hello everyone. Thanks for joining us for the 2024 Summer Enrollment presentation.


Today’s Topics

« Summer Enrollment Basics

* Your Options

 How to Make Changes
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Benefits to protect your health and future

_ As an employee of a State of Texas agency or
l higher education institution, you are eligible
to participatc in the Texas Employees Group
Benefits Program (GBP), which provides
waluable benelils for you and your family.
Summer Enrollment is your chance (o review
vour benelils elections and make changes. IL is
the only time you can make benefit changes, unless you have a qualifying
life svent during the plan year.

See erstexas.gov - Active Employees - Life Changes for information
on qualifying life events.

Plesse take this opportunity to refresh your knowledge about your coverage
oplions. Consider any life changes you've had in the past year and think
about what medical, dental or vision care services you or your family
mambers might need in Plan Year 2025 (Sept. 1, 2024 — Aug. 31, 2025)
View more details and premium rate sheets st ers.texas.gov/se-2024

Since 2018,

ERS health plan premiums

have not inereased more
than 1%, and ERS has
maintained high-quality
coverage in all plans. This
is because of continued
financial support from the

Texas Legislature and ERS'

cost management efforts.
ERS uses experienced
third-party health plan

administrators to help keep

costs down and maintain
high-gquality coverage for
GBP participants.

Need to make changes to your benefits?

YYou should make any needed changes to your

benefits during your assigned bwo-week Summer E
Ensollment phase.

Find the dates of your phase in the top left
comer of yeur Persanal Benefits Enrollment
Statement. or go 10 ers.texas.govise-2024.

nges? No action needed

If you want tn Keep your same coverage, you
don't need to do anything. Your benefits will
slay the same. Benefil elections for the new
plan year are effective Sept. 1

Note: If you are enrolled in the
TexFlex™ flexible spending account
(FSA) program, it is always a gaod
idea to double-check your annual
elzclions to your heallh care or

limited-purpose and/or dependent care FSAs to
make sure the amount is still appropriate for you
and your family. If you make no changes to your
TexFlex election during Summer Enfollment,

you will contribute the same amount to the
same FSA(s) in Plan Year 2025 that you are
contributing now. Annual maximum contribution
amounts have changed since last year; please
see the TexFlex section of this boaklet for details

Al benefits available firough the Texas Employees Group Benafits Program {GEF) could changa withaut natice. The Texas Legislature

tecicles the level of funding for GEP benefits and has na continuing shligation to pravids those benefits beyond each fiscal year,
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No changes? No action needed

Inges to If you want to keep your same
4 summer ﬂ coverage, you don't need te do

O anything. Your benfits will stay the
Bt same. Benefit elections for the new plan year

are effective Sept. 1.

1 switch between retiree and active benefits during your Summer
gin Sept. 1. Contact your agency or institution’s benefits coordinator
hange. Health and Hurman Services Enterprise employzes: Cantact
3) 894-4747 (TTY: (856) 839-2747) before July 19, To learn about
employee benefils, talk with your HR depariment or visit Retirees
i Retirement — Benefits fer retum-to-work retirees

‘oup Benefits Program {GEP; coukd changs withou: natice. The Texas Lepislsture
no continting ebligation to pravide those benefis beyond each fiscal year.

-
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Presenter Notes
Presentation Notes
During the presentation, we’ll talk about what your Summer Enrollment basics such as what you can do during Summer Enrollment and when changes go into effect. We will also discuss your benefit options like health, prescriptions and optional add-on benefits such as dental and vision. Then we’ll let you know how to make changes during Summer Enrollment. Finally, we’ll point you to resources available to you during this Summer Enrollment period. 

Throughout today’s presentation I’ll refer to the Active Employee Summer Enrollment Guide and provide you with page numbers where you can find more information about what we’re discussing. If you received the Retiree and Families Summer Enrollment Guide, your page numbers will differ but the same information is still available. 


Summer Enrollment Basics EBS

During Summer Enrolilment you can:

* Enroll in a benefit you don’t have

« Change plans or end enrollment
Be sure to make your

 Add or drop dependents changes during your
Summer Enroliment phase!

Summer Enrollment elections are effective September 1.

2024 Summer Enrollment
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Summer Enrollment is your chance to make benefits changes without a qualifying life event. 

During Summer Enrollment you can:
Enroll in a benefit you don’t currently have. Some optional coverage requires evidence of insurability (EOI) and acceptance is not guaranteed. We’ll discuss those benefit options a little later in the presentation.
Switch from a plan you currently have to another plan or end enrollment in a benefit.
Add or drop dependents.

Summer Enrollment elections are effective September 1. Any changes that do not require EOI begin on September 1.
 
Just like in previous years, Summer Enrollment is broken up into four phases. This helps to keep things running as efficiently as possible for you during a very busy time of year for ERS. Please make your changes during your Summer Enrollment phase. The quickest and easiest way to make changes is by logging into your ERS online account 
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Presentation Notes
You may be asking yourself, “How do I know what phase I’m in?” or “What options do I have?” Well, every year before your Summer Enrollment phase, ERS mails you your Personal Benefits Enrollment Statement (PBES). It is important that you read this document. The front of your PBES details the:
dates your Summer Enrollment phase starts and ends; 
coverage you are enrolled in, including up to three of your dependents enrolled in coverage; and 
monthly cost of your current coverage, effective September 1. 
 
If you have more than three dependents enrolled in coverage and do not see the dependent(s) in your PBES, you can log in to your ERS OnLine account to verify their coverage.

The other pages of your PBES will provide you with all the options available to you. If you want to make changes, please make them during your assigned phase. You can log in to your ERS OnLine account or ask your benefits coordinator to make changes on your behalf.  
 
If you don’t need to add dependents or make changes to the current coverage shown on the front of your PBES, you don’t need to do anything. Your coverage remains the same. 
 
Be sure to take a look at your total monthly cost effective September 1. Any changes to premiums that are effective on September 1, will come out of your October paycheck because state employees are paid in arrears.  
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Presenter Notes
Presentation Notes
It’s important to know your options. The Summer Enrollment Guide mailed to you with your PBES provides you with information about the benefits available to you. 

For a more in-depth look at your optional benefits, please watch the Know Your Optional benefits presentation. The presentation can be found on our Summer Enrollment page and the ERS YouTube channel. It is also available for download.

Today we’ll give you an overview of the benefits that are available to you.



Enrolling Dependents EBS

Dependent Child Certification

« Complete if enrolling a dependent
child in any coverage

Dependent Eligibility Verification
« Complete for all dependents

enrolling in health coverage

All GBP health insurance participants must certify their tobacco-use status.

2024 Summer Enrollment
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Presentation Notes
If you have already completed the Dependent Child Certification process, Dependent Eligibility Verification or the tobacco-use certification for yourself and the dependents currently enrolled, you don’t have to complete it again. If you enroll a new dependent in coverage during Summer Enrollment, you’ll need to complete a few extra steps. 
 
If you enroll new dependent children in any GBP coverage during Summer Enrollment you’ll need to complete the Dependent Child Certification. You won’t be able to enroll your dependent children until this certification is complete.
 
The Dependent Eligibility Verification is separate from the Dependent Child Certification. This process must be completed if you enroll a new dependent in health insurance coverage. Once ERS processes your dependent’s enrollment in health coverage, Alight Solutions (our third-party administrator) will send you a letter outlining the steps in the verification process, the names of the dependents being verified, the types of documents to provide and the due dates to submit documentation. You must respond to the letter or your dependents will be dropped from ALL coverage. 
 
All GBP health insurance plan participants must also certify their status as tobacco users or non-users, whether you use it or not. If you don’t certify your tobacco-use status the system automatically defaults your status (and the status of your enrolled dependents) to “yes” and you’ll be charged the applicable monthly tobacco-user premium – even if you don’t use tobacco.
 

See page 4 of the Active Employee Summer Enrollment Guide.



Health Insurance EBS

If you waive health insurance HealthSelect

or choose the Health Insurance PTITULS

Opt-out Credit, you lose

Eresjcrjlf)t'onlfgvlerage and CONSUMER DIRECTED
aSIC lerm Life Insurance. H O~~~

See pages 5-8 of the Active Employee Summer Enroliment Guide.
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Presentation Notes
First we start with your health plan options. You can enroll in HealthSelect of Texas or Consumer Directed HealthSelect regardless of where you live or work. 
 
Pages 5 - 8 of your Summer Enrollment Guide has more information about the health plans and prescription drug coverage. The Health Plans Comparison Chart details the difference in coverage for each plan.
 
Do you already have health insurance?
You have the option to waive your health insurance or elect the Health Insurance Opt-Out Credit. Keep in mind that your prescription drug benefits and Basic Term Life Insurance are a part of your health benefit. By waiving coverage, you are also giving up your prescription drug and Basic Term Life coverage. The Opt-Out Credit works differently than waiving your health insurance. 

The Opt-Out Credit is designed for employees and retirees who don’t require the state’s health insurance because they are enrolled in other health insurance that is as good as or better than what the state provides (excludes Medicare coverage). If you elect the Opt-Out Credit, you waive your health, prescription and Basic Term Life Insurance coverage and receive a credit of up to $60 ($30 for part-time employees) toward dental coverage, State of Texas Vision and/or Voluntary Accidental Death and Dismemberment (AD&D.) You do not receive the remaining balance if you do not use the full amount. You cannot participate in the Opt-Out Credit if you’re not eligible for the state contribution toward your health insurance premium, such as a COBRA participant, surviving family member or an adjunct faculty member.



What’s new this year? EBS

HealthSelect of Texas® and Consumer Directed HealthSelects"

Your total annual in-network out-of-pocket maximums (medical and
pharmacy combined) will increase to $8,050 per individual (up from
$7,500) and $16,100 per family (up from $15,000)

New condition management resources at no cost to eligible members:
* Hello Heart

* Hinge Health

* Learn to Live

2024 Summer Enrollment
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For the upcoming year, your HSA contributions will change. 

The HealthSelect of Texas® and Consumer Directed HealthSelect℠ health plans’ total annual in-network out-of-pocket maximums (medical and pharmacy combined) will increase to $8,050 per individual (up from $7,500) and $16,100 per family (up from $15,000) to align with the IRS maximums.

In addition, Blue Cross and Blue Shield of Texas will have three new condition management programs starting Sept. 1: Hello Heart, Hinge Health and Learn to Live


Coming This Fall: Buena Vida ERS

Web- and app-based well-being platform for all HealthSelect
of Texas and Consumer Directed HealthSelect participants

We'll share more information in the coming months.

Get more information in the ERS Wellness Newsletter.
To subscribe:

e text TXERS Wellness to 468311 or
» scan the QR code. SCAN HERE |

2024 Summer Enrollment
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This Fall, ERS will launch Buena Vida, a new well-being platform for HealthSelect plan participants. The application, available for both mobile and desktop devices, connects you to all your health benefits in one convenient place. It offers individualized content for physical, mental and financial health.
You’ll be able to:
* Earn rewards for engaging in healthy activities
* Join individual, agency-level and statewide fitness challenges
* Personalize the well-being resources to meet your needs
* Connect with other users of the platform
Learn more and receive wellness updates through the ERS Wellness Newsletter by texting TXERS Wellness to 468-311 to subscribe or scan the QR code.



Dental and Vision insurance EBS

STATE OF TEXAS

DENTAL CHOICE:

DeltaCare® USA -
You must enroll before
STATE OF TEXAS enrolling eligible dependents.

VISION

2024 Summer Enrollment
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You also have the option of enrolling in dental and/or vision coverage. You must be enrolled to enroll eligible dependents. Dependents cannot be enrolled in a different dental plan than you, but they can have different primary care dentists. 

You can choose between one of two dental plans:
 
State of Texas Dental Choice Plan or
DeltaCare USA DHMO

The State of Texas Dental Choice Plan is a preferred provider organization (PPO) dental insurance plan. Participants are not required to designate a primary care dentist (PCD) and can see any dentist that takes PPO dental plans

DeltaCare USA DHMO is a dental health maintenance organization (DHMO) insurance plan that requires designating and using a primary care dentist. 

You may also choose to enroll in State of Texas Vision. This plan is available to retirees and eligible dependents. 

If you are considering enrolling in one of these plans, we invite you to take a look at pages 9 - 11 of your Summer Enrollment Guide, visit the ERS website for the dental and vision comparison charts and enroll in the dental and/or vision Benefits Q&A session. If you missed the session, you can find a recording of the plans presentation on the plan website. Website addresses are listed in the back of the Summer Enrollment guide. 




TEXFLEX™ ERS

Flexible spending accounts (FSAs):
« Health FSA

* Limited-purpose FSA
* Dependent Care FSA

See pages 12-13 of the Summer Enrollment Guide.

2024 Summer Enrollment
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TexFlex Flexible Spending Accounts
Do you have out-of-pocket health care and dependent care expenses? If so, you may want to consider enrolling in TexFlex. 

TexFlex is a tax savings program regulated by the IRS and available to active employees. It lets you set aside pre-tax money from your paycheck to use towards eligible out-of-pocket expenses and lowers your taxable income. 
 
With the TexFlex health care FSA and limited-purpose FSA you can contribute an annual maximum of $3,200 per participant. Funds are available on a TexFlex debit card on September 1. Health care FSAs can be used for eligible health, dental, vision and prescription expenses. 

Limited-purpose FSAs are available only to members enrolled in Consumer Directed HealthSelect and can be used only for eligible vision and dental expenses.

The TexFlex dependent care FSA allows you to save up to $5,000 pre-tax annually for eligible dependent care expenses. However, the TexFlex debit card can’t be used to pay for eligible dependent care expenses. 

Depending on your needs, you could enroll in one or more accounts. You do not need to enroll in a health plan or other coverage to enroll in an FSA.

 See page 12 of the Active Employee Summer Enrollment Guide to get information on what happens with your leftover TexFlex dollars. 


What’s new this year? EBS

TEXFLEX™

Plan Year 2025 Maximum | Plan Year 2025 Maximum
Contribution Amount Carryover Amount

Spending Account Type

Health care FSA $3,200 ($150 increase) $640 ($30 increase)
Limited-purpose FSA $3,200 ($150 increase) $640 ($30 increase)

2024 Summer Enrollment
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The IRS establishes the maximum carryover amounts and annual contribution limits for flexible spending accounts. For Plan Year 2025 (starting Sept.1, 2024), these amounts have increased for the health care and limited-purpose FSAs. You will need to update your contribution amount to take advantage of the additional tax savings.

This year, the maximum contribution for the Healthcare and Limited-Purpose FSA will increase by $150 to $3,200. The carryover maximum is also increasing to $640. 

The maximum contribution for dependent care FSA remains the same, at $5,000 a year per household. Dependent care FSA does not allow carryover but has a grace period to spend any remaining funds through November 15. See page XX for more information.


Texas Income Protection Plan (TIPP) ERS

Short-term disability insurance
* Pays up to 66% of your monthly salary for up to 166 days

Long-term disability insurance I IPP

* Pays up to 60% of your monthly salary — pay period T Incoms Protection £ | 1
depends on your age at the time of disability |

EOIl is required. See pages 14-15 of the Summer Enroliment Guide.

2024 Summer Enrollment
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Right now is the time to think about disability insurance if you’re not already enrolled in it. 

According to the Texas State Government Effectiveness and Efficiency Report, almost one-third of U.S. workers will become disabled for at least three months. Many U.S. workers don’t have enough savings to cover six months of living expenses, and 28% don’t have any money saved to replace lost income. 

Short-term and/or long-term disability coverage through TIPP, is a benefit for active employees and it pays you a portion of your salary when you can’t work due to injury or sickness.  

Short-term disability insurance coverage provides a maximum benefit of 66% of your monthly salary (up to $10,000 of monthly salary) or $6,600, whichever is less, for up to 166 days. 
 
Long-term disability insurance coverage provides a maximum benefit of 60% of your monthly salary (up to $10,000 of monthly salary) or $6,000, whichever is less, for a period ranging from 12 months to full Social Security retirement age, depending on your age at the time of disability.  

It’s important to know that this is not health insurance. This income protection benefit provides income to eligible participants who cannot work due to a qualifying event. You will need to submit EOI and be approved before you can enroll in the plan. EOI approval is not guaranteed. See page 15 of the Active Employee Summer Enrollment Guide.




What’s new this year? ERS

Texas Income Protection Plan (TIPP)

* The waiting period before the plan pays short-term disability benefits reduces
from 30 days to 14 days.

 This extends the benefit period from 150 days to 166 days.

» State agency employees who qualify for TIPP benefits after the birth of a
child can receive both short-term disability payments and the state’s paid
parental leave.

 Higher education employees are not eligible for the state’s paid parental
leave.

2024 Summer Enrollment


Presenter Notes
Presentation Notes
The waiting period required by the short-term disability plan will reduce from 30 calendar days to 14 calendar days. This means you can begin receiving disability coverage sooner but you will still need to exhaust your sick leave, if any, before your coverage begins. This is a great benefit for those with limited sick leave. The new benefit period is increasing from 150 days to 166 days. 
 
How TIPP works with state agencies’ paid parental leave
 
TIPP benefits and paid parental leave for state agency employees (not higher education employees) will coordinate to provide supplemental coverage for eligible maternity claims.
 
Paid parental leave for state agency employees pays 40 days of leave for parents of newborn or newly adopted children. Paid days are based on the employee’s work schedule and not calendar days. 
TIPP coverage for an eligible maternity claim begins for a covered mother once she completes the waiting period and/or exhausts her sick leave. TIPP coverage will not apply if sick leave is more than the Maximum Benefit Period. However, a covered new mother who gave birth and is eligible for state agency paid parental leave does not have to exhaust paid parental leave to start getting TIPP payments.
 
Note: ERS does not administer paid parental leave. To learn if you are eligible for paid parental leave, talk to your agency’s benefits coordinator.

You should review the plan changes and how they might impact your individual situation, such as if you are considering pregnancy or have limited sick leave. Review pages 14 - 15 of the Summer Enrollment Active Employees guide. 


Optional Life Insurance

Optional Term Life
 Employees - apply for Election 1, 2, 3 or 4

 Retirees — $10,000 Fixed Optional Life

Dependent Term Life

* Pays you in the event your dependent
passes away

See page 16 of the Summer Enroliment Guide.

New coverage
requires EOIL.

2024 Summer Enrollment
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The next optional benefit we’re going to discuss is life insurance. Remember your health insurance policy includes a basic term life insurance policy. Retirees is a $2,500 policy and active employees is $5,000. 


Optional Term Life Insurance options are different for employees and retirees. 

If you’re an active employee you have four coverage level options: 
Election 1 (the coverage amount is equal to your annual salary), 
Election 2 (two times your annual salary), 
Election 3 (three times your annual salary) or 
Election 4 (four times your annual salary). 

If you enroll in or increase your Optional Term Life insurance, you will need to initiate the evidence of insurability (EOI) process online and complete the EOI application. We’ll talk more about the EOI process in just a moment. 

Retirees not currently enrolled in Optional Term Life Insurance can apply for the Retiree $10,000 Fixed Optional Life Insurance through the EOI process. This benefit isn’t available to active employees. 

Dependent Term Life Insurance is an option available for both employees and retirees. This benefit pays you in the event your dependent passes away.

EOI is required and must be approved for this coverage. If you have dependents already enrolled in this coverage, you don’t have to submit EOI – their coverage would continue into the new plan year. 


See page 16 of the Summer Enrollment Guide. 






Voluntary Accidental Death and ERS
Dismemberment Insurance R

Voluntary AD&D
* For employees and their families.

« Pays in the event of accidental death or
certain injuries on employees and their
covered dependents

* No EOI required - -

2024 Summer Enrollment
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Another option you have is Voluntary AD&D Insurance.

This coverage provides additional protection for you and your family in the event of accidental death or certain accidental injuries. Because this benefit is only paid if there’s an accident, EOI is not required for this coverage. 




Join a Benefits Q&A session EBS

« HealthSelect of Texas®  Dental (both plans)
e Consumer Directed o State of Texas Vision™
HealthSelect™ « Texas Income Protection Plan™
« HealthSelect™ Prescription * Life and AD&D Insurance
Drug Program * TexFlex™

For a complete webinar schedule, see page 18 of the Summer Enroliment Guide.

2024 Summer Enrollment
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ERS is hosting Benefits Q&A Sessions online for all active employees and retirees. These sessions will include a brief presentation about each plan, with plenty of time to ask questions. During the webinar, members can send questions through the questions feature to a plan representative.

Sign up to take part in a Benefits Q&A session with …

HealthSelect of Texas® (Blue Cross and Blue Shield of Texas)
Consumer Directed HealthSelect℠ (Blue Cross and Blue Shield of Texas and Optum Bank)
HealthSelect℠ Prescription Drug Program (Express Scripts)
Dental (Delta Dental will speak about both plans)
State of Texas VisionSM ((EyeMed Vision) 
Texas Income Protection PlanSM  – short term and long term disability 
Life and AD&D Insurance (Securian)
TexFlex℠ (PayFlex)

�



Join a Benefits Q&A session ERS

How do you register?

1. Visit ers.texas.gov E\g;l

2. Click the Summer Enrollment
link

_ ERS will host morning and
3. Choose the Q&A session you afternoon sessions. All ERS

want to attend and vendor slideshows are

. _ _ available on the SE site.
4. Register with an email address

2024 Summer Enrollment
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How do you register?

You can register to attend Benefits Q&A sessions by visiting our website ers.texas.gov. There will be a Summer Enrollment link at the top of our site. Click on the link to view the webinar calendar. The Calendar lists all the Q&A sessions scheduled for each week of Summer Enrollment. Choose the Q&A session you want to attend and register with an email address. ERS will host morning and afternoon sessions to accommodate all who wish to join. All ERS and vendor slideshows are available on the Summer Enrollment site as well.
�


https://ers.texas.gov/

Attend a Summer Enroliment Fair

O OO
OO

or a complete fair schedule,
see page 19 of the
Summer Enroliment Guide.

In-person Summer Enrollment fairs
{E"'ﬁ Al fairs are from 10:30 a.m. to 1:30 p.m. local time. The ERS hour-long presentatian starts at 11 2.m

Ifyau're an active employee, your agency may be hosting a privale fair that's nat listed below. Contact

your Human Resources department for information

June 10

Texas Department of
Transportation - Training Center
135 Slaton Road,

Lubback, 75404

June 12

El Paso Community Callege
Administrative Services Canter —
Building A

9050 Wiscount Blud.,

El Paso, 78825

June 12

Midland College

Allison Fine Arts Building -
Wagnar and Brown Auditorium
3800 N. Garfield SL..

Midland, 79705

June 13

State of Texas Sarvices Centar —
Presentation in Reom 104

§22 8. Qakes St.

San Angelo, 76803

June 20

Texas Department of
Criminal Justice

Walker County Fairgrounds —
Committeeman’s Room

3925 L Hwy. 30 W

Huntsville, 77340

June 26

Austin Community College
Highland Campus,
Building 2000 Room 1550 —
Presentation Hall

6101 Highland Gampus Drive.
Austin, 78752

June 26

South Texas College

Student Union Ballroom —
Room 2.100

3201 W. Pecan Blvd.. Building U
MezAllen, 78501

June 27

Texas State Technical College
Learning Resource Center
1902 N. Loap 499,

Hadingen, 78550

June 27

Alame Colleges District
ACCESS Building
Boardroom and Room
Broadway 100

2222 N. Alamo 8t.,

San Antonio. 78215

July 2

Tarrant County College —
TRTR River Campus
Rooms 4202-C, 4212-C and
4218-C

300 Trinity Campus Gircle,
Fort Warth, 76102

July §

North Central Texas College
Leo and Mabel Scott Health
Science Center Building 2400
1525 W. California St.
Gaineswille, 76240

July 10

Employees Retirement
System of Texas

1838 San Jacinto Bhvd.
Minth flaor

Austin, 78701
Pariing available In the building's
Garage, enfrance on 18th St

®

EMPLOYEES@RETIREMENT
SYSTEM or TEXAS

July 16
Texas Department of
Transportation

VT Training Raom
1265 M. Main S1..
Paris, 75480

July 11

Texarkana College

James Henry Russell STEM
Complex - Math Building
2500 N. Robison Road.,
Texarkana, 75599

July 12

Texas State Technical College
ITC Building

2650 E. End Blwd. 8.

Marshall, 75672

July 18

Brazosport Gollege
Dow Academic Center
{DAC) Building

500 College Biwd.,
Lake Jackson, 77568

July 17

College of the Mainland -
Conferance Gantar

Building 21, Room 135 A, Band C
1200 M. Amburn Read,

Texas City, 77591

July 18

Lone Star College

Community Building Star Ballroom
5000 Research Forest Drive.

The Waodlands, 77381

July 1%
Texas Department of
Transportation
T80 Washinglon Ave..
Houston, 77007
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Presenter Notes
Presentation Notes
In addition to our webinars, ERS benefits educators will be traveling across the state to state agencies and higher education institutions to provide information to members seeking to enroll in or change insurance coverage. Members will also have the opportunity to visit with ERS benefits educators and GBP administrators in person to get answers to their benefits questions.

You can find a complete fair schedule on page 19 of the Summer Enrollment Guide. 

�



How to Make Changes EBS

Online — ers.texas.gov

« Make/change Summer Enrollment =/
elections

- Certify newly enrolled children, certify Summer Enroliment
tobacco use or non-use, and initiate hotline hours:
dependent verification, if needed Monday — Friday,

o _ 7:30a.m.—7 p.m.CT
e |nitiate EOI, if needed Toll-free
* Find information on all plans (866) 399-6908

2024 Summer Enrollment


Presenter Notes
Presentation Notes
When you decide on the changes you want to make, you can do it online, contact your benefits coordinator, or give us a call during your two-week enrollment phase! Summer Enrollment is a busy time of year. If you need to make changes to your coverage, the quickest and easiest way to make changes is by logging in to your ERS account and make your Summer Enrollment elections online. It’s fast you’ll receive confirmation of your requested changes via email if your email address is on file, otherwise the confirmation is mailed to you. You want to keep this confirmation for your records. 

Visit ers.texas.gov to log in to your account. The ERS website also has information on all the plans available to you and your dependents including links to all of the plan administrators’ websites.  

If you don’t have access to your online account, please contact your agency’s benefits coordinator to make changes on your behalf. If you don’t have a benefits coordinator, call ERS toll-free at (866) 399-6908. Summer Enrollment is a busy time so we extend our hours to Monday through Friday, 7:30 a.m. – 7 p.m. CT. Please note, ERS hold times can be long, especially during the summer. If you need general information, you may want to refer to the ERS website, talk with your benefits coordinator or call your plan’s customer service number. 


https://ers.texas.gov/

Plan and program resources EBS

Did you miss a Q&A Session?

Visit ers.texas.gov/active-employees/
summer-enrollment-2024 for PDFs,
videos, the ERS calendar and more

Looking for program contacts?

See page 17 of the SE Guide or visit
ers.texas.gov

2024 Summer Enrollment


Presenter Notes
Presentation Notes
If you have questions, there are several places you can look to find answers about your benefit options.

Have you missed a Q&A session or ERS webinar? Maybe you forgot to attend or you just didn’t have time in your schedule. You can visit our ERS Summer Enrollment page at ers.texas.gov/summer-enrollment and find links to view all of the plan presentations, including today’s. We will have links to all the Q&A presentations in video and Pdf form. You can watch this very presentation on YouTube on the ERS channel.

Are you looking to contact a specific plan to ask about coverage and your benefit options? You can find all of the contact information on page 17 of your Summer Enrollment Guide. You can also find links to each plan’s webpage by visiting ers.texas.gov. Our homepage has links to all plan websites.





https://ers.texas.gov/
https://ers.texas.gov/active-employees/summer-enrollment-2024

Did you know?

Every ERS plan has detailed
information on its website.

Find link to every plan website on the

ers.texas.gov homepage by
scrolling to the “Benefit Programs”

section.

2024 Summer Enrollment


Presenter Notes
Presentation Notes
Throughout the year, ERS offers different retirement and insurance webinars. These webinars give you general information on your retirement and your insurance benefits. You can view the ERS events calendar to register for a webinar that fits your needs. 

Your plan’s website has recorded videos that explains the plan’s benefits. Visit the plan’s website for more information. 



https://ers.texas.gov/

THANK YOU!

We thank ERS staff, program representatives
and our members for joining us today.

EMPLOYEESQRETIREMENT
SysT


Presenter Notes
Presentation Notes
We want to thank the ERS staff, program representative and our members for joining us today and making this Summer Enrollment successful. 


	Slide Number 1
	Today’s Topics
	Summer Enrollment Basics
	Personal Benefits Enrollment Statement
	Know your options
	Enrolling Dependents
	Health Insurance
	What’s new this year?
	Coming This Fall: Buena Vida 
	Dental and Vision insurance 
	Slide Number 11
	What’s new this year?
	Texas Income Protection Plan (TIPP)
	What’s new this year?
	Optional Life Insurance
	Voluntary Accidental Death and Dismemberment Insurance
	Join a Benefits Q&A session
	Join a Benefits Q&A session
	Attend a Summer Enrollment Fair 
	How to Make Changes
	Plan and program resources
	Did you know?
	Slide Number 23



