
2024 FALL ENROLLMENT

Presenter Notes
Presentation Notes
Hello everyone. Thanks for joining us for the 2024 Fall Enrollment presentation. 



2024 Fall Enrollment

Today’s topics

• What can I do during Fall Enrollment?

• Personal Benefits Enrollment Statement

• How to make changes

• Your options

• Your Resources

Presenter Notes
Presentation Notes
Today we’re going to discuss:

What can I do during Fall Enrollment?
Personal Benefits Enrollment Statement 
Your Options 
How to make changes and 
Your Resources

Today’s presentation is meant to give you an overview of your benefit options and inform you on what’s new for plan year 2025. 
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Fall Enrollment guide

Presenter Notes
Presentation Notes
Throughout today’s presentation I’ll refer to the Fall Enrollment Guide and provide you with the page numbers where you can find more information about what we’re discussing. We mailed a copy of this guide to you and have posted it on the ERS website as well. 
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What can I do during Fall Enrollment?

During Fall Enrollment you can:
• enroll in a benefit you don’t have,
• change plans or waive coverage and
• add or drop dependents.

Switch between 
HealthSelect

Medicare Advantage and 
HealthSelect Secondary 

or waive coverage anytime.

Most Fall Enrollment elections are effective January 1.

Presenter Notes
Presentation Notes
Fall Enrollment is your chance to make changes to your benefits without a qualifying life event. 

During Fall Enrollment you can:
Enroll in a benefit you don’t have,
change plans or waive coverage and
add or drop dependents.

Some optional coverage requires evidence of insurability (EOI). EOI is an application process. You will be asked to provide health information in order to be considered for certain types of insurance and acceptance is not guaranteed. Fall Enrollment elections that do not require EOI approval are effective January 1. If you apply for coverage requiring EOI approval and do not receive approval by December 31, your coverage will begin the first of the month following your EOI approval. 
 
As a retiree you can reduce coverage, waive benefits, drop dependents, or switch between the HealthSelect Medicare Advantage plan and the HealthSelect Secondary plan anytime of the year.
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Personal Benefits Enrollment Statement

Your PBES details:
• Fall Enrollment dates,
• your current coverage,
• costs beginning January 1 and
• options.

You don’t have to take any action if you don’t want to make changes.

Presenter Notes
Presentation Notes
We mailed your personal benefits enrollment statement or PBES before the start of Fall Enrollment. The front of your PBES provides you with:

the dates during which you can make changes,
your current coverage, including your enrolled dependents and 
the cost of your current coverage effective January 1. 

The other pages of your PBES provides you with the options available to you. If you don’t want to make changes, you don’t need to take any action. 

Changes to premiums will be automatically deducted from your January 31st ERS annuity check, or your TRS annuity check (if you receive your annuity from TRS and have your premiums automatically deducted). If you pay your premiums directly to ERS, your January 1 payment will need to reflect the new monthly premium shown on your PBES. If you have your monthly premium drafted from your bank account, you don’t need to take any action, the new premium will automatically be drafted from your bank account.

In addition to the PBES we are also mailing the Fall Enrollment Guide to you. 
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Making changes

If you want to make changes, either:
• Log into your ERS OnLine account at 

www.ers.texas.gov
• Call (866) 399-6908 (TTY: 711) toll-free

OR

• Complete the Fall Enrollment form in the back 
of the Fall Enrollment guide and mail it to ERS 
by November 15. 

Presenter Notes
Presentation Notes
If you’d like to make Fall Enrollment changes, you can either log into your ERS OnLine account or you can complete the Fall Enrollment form in the back of the Fall Enrollment guide and mail it to ERS. Please note, we are happy to help you make those changes by phone but please expect long hold times. You can find more information on Page 2 of your Fall Enrollment Guide.
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Enrolling dependents

Dependent Child Certification 
• Complete if enrolling a dependent 

child in any coverage

Dependent Eligibility Verification 
• Complete for all dependents 

enrolling in health coverage

All GBP health insurance participants must certify their tobacco use status.

Presenter Notes
Presentation Notes
If you decide to enroll eligible dependent children in any GBP coverage during Fall Enrollment, you’ll need to complete the Dependent Child Certification. This certification indicates your relationship to your dependent children. For example, if you have custody of your grandchild and need to enroll him or her in your dental coverage or health coverage, you need to complete this process online or by phone. You won’t be able to enroll a child in coverage until this certification is complete.
 
The Dependent Eligibility Verification is a separate process and must be completed for any dependent you newly enroll in health coverage. This process is not completed through ERS. It is managed by Alight Solutions, a third-party administrator. Alight will mail a packet of information to you. Please submit the required information to complete this process by the due date noted in the packet. 

If you're adding dependents previously not verified through dependent eligibility verification process, you must submit documentation to ERS (not Alight) to prove your dependent’s eligibility.

If you have already completed the Dependent Child Certification process or Dependent Eligibility Verification, you don’t have to complete it again. 

Don’t forget to certify the tobacco-use status for the dependents you are enrolling in health coverage. All GBP health insurance participants must certify their tobacco-use status.

See page 4 of the Fall Enrollment Guide.




You’ve Got Options!

Presenter Notes
Presentation Notes
Remember, you’ve got options. In the following slides, we’ll give you a brief overview of your benefit options. The Fall Enrollment Guide mailed to you with your PBES provides you with detailed information about the benefits available to you. 
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Health insurance
HealthSelectSM Medicare Advantage Plan PPO

Insured by UnitedHealthcare
HealthSelectSM Secondary

Administered by Blue Cross and Blue Shield of Texas

Overview

Eligibility Must be enrolled in Medicare Parts A and B Must be enrolled in Medicare Parts A and B to get the full benefit
Prescription 
drug coverage Through HealthSelect Medicare Rx Through HealthSelect Medicare Rx

Medical 
deductible None $200 per person ($600 per family)

Runs concurrently with the $240 Medicare deductible

Medical copays $0 $0 (after deductible)

Medical 
coinsurance 30% for private-duty nursing 30% of the 20% not covered by Medicare and the plan

Extra benefits Let’s Move, SilverSneakers, Renew Rewards, 
Real Appeal, Healthy Benefits+ and more

Buena Vida, Real Appeal, Wondr, Hello Heart, 
Hinge Health, Learn to Live and more

Presenter Notes
Presentation Notes
Let’s talk about your health insurance options.

The available health plans for Plan Year 2025 are:

HealthSelect Medicare Advantage Plan, a preferred provider organization (MA PPO) which is currently insured by UnitedHealthcare and
HealthSelect Secondary plan administered by Blue Cross and Blue Shield of Texas�
The Medicare Advantage Plan is a Medicare Part C plan that works with Medicare Parts A and B to cover up to 100% of most of your services. You have the same level of in-network and out-of-network benefits. That is, you can see any provider that accepts Medicare and get the same benefit, whether they’re in UnitedHealthcare’s network or not. The provider must be willing to see you. We recommend choosing providers that are willing to bill UnitedHealthcare directly to avoid submitting claims for reimbursements. 

You and your eligible dependent must be enrolled in Medicare Parts A and B to enroll in the HealthSelect Medicare Advantage plan. 

The HealtheSelect Secondary Plan pays secondary to Medicare and in some cases pays primary if a service is not covered by basic Medicare. Once you meet the deductible for this plan, Medicare usually pays 80% of covered services. This plan pays 70% of the allowable amount remaining to be paid on your claims, whichever is less. You’re responsible for the rest. You must be enrolled in Medicare Parts A and B to get the full benefit of this plan. If you are not enrolled in Medicare Part A and B, you will end up paying much more for some or all of your care. 
								

Each of these plans will host a benefits Q&A webinar. Please be sure to attend those sessions if you want more information about these health plans. 
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Health insurance

If you're a retiree and have other health insurance 
(excluding Medicare) you have options.

The Health Insurance 
Opt-Out Credit

Waive your 
health insurance

Presenter Notes
Presentation Notes
Do you already have health insurance?
If you’re already enrolled in other group health insurance that is as good as or better than what the state provides, you may want to consider the Health Insurance Opt-Out Credit. Medicare does not count as comparable health coverage; if you have Medicare, you are not eligible for the Opt-Out Credit.

If you elect the Opt-Out Credit, you’ll waive your health coverage, prescription drug coverage and Basic Term Life Insurance. You can receive a credit of up to $60 ($30 for part-time retiree) towards the vision and/or dental insurance premiums. If retirees do not use the entire $60 or $30 credit, the unused portion cannot be refunded.
 
Please Note: You cannot participate in the Opt-Out Credit if you’re not eligible for the state contribution toward your health insurance premium such as a surviving family member. See page 8 of the Fall Enrollment Guide.
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Health plans: Premium updates

4.5% premium increase, due to rising health costs
• $5.10 per month for someone with 50% dependent contribution
• Still much lower than 2020, before UnitedHealthcare

No premium increase, but premiums still much 
higher than HealthSelect Medicare Advantage 

HealthSelect
Secondary

State continues financial commitment to paying for at least a portion of qualified 
retirees’ health insurance premiums—100% for many retirees!

Presenter Notes
Presentation Notes
Due to rising health cost, the rate for the HealthSelect Medicare Advantage plan is increasing by 4.5%. Even with the increase in health premiums, it is still much lower than the costs of the plan in 2020. 

There is no premium increase for the HealthSelect Secondary plan but it is still higher than the HealthSelect Medicare Advantage plan. 

Even with the change in your insurance premiums, the GBP plans maintained or enhanced benefits—with improved coverage and no increases in copays, coinsurance or deductibles.

If you want to know what the cost for either of the health insurance plans, please visit the Fall Enrollment webpage and review the rate sheet. You can also find the costs in your PBES. 
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All-in-one UCard, starting Jan. 1
Use one card:
• as your insurance ID card,
• to buy OTC products,
• spend your earned rewards and
• to go to any SilverSneakers gym

Two new health and wellness programs
• Let’s Move
• Renew Rewards 

Presenter Notes
Presentation Notes
By Jan. 1, 2025, HealthSelect Medicare Advantage participants will receive a new member ID card. The UCard combines all the benefits and reward programs in one card.

You will be able to use the UCard: 
the same way you use your current medical insurance ID card; 
to buy over-the-counter products through the Healthy Benefits + program; 
spend your earned rewards on eligible items like gifts, clothing and more; 
go to any gym that participates in Silver Sneakers. 

You will still use your HealthSelect Medicare Rx card when buying prescription drugs and certain supplies. 

UHC is phasing out Rally Coach and introducing two new health and wellness programs:
Let’s Move
Renew Rewards 
Real Appeal will remain an benefit


To get more information on the Ucard and the wellness programs, please attend the HealthSelect Medicare Advantage Benefits Q&A sessions. 
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HealthSelect Secondary

New wellness programs • Out-of-pocket maximum increase 
starting Jan. 1, 2025

• In-network, out-of-pocket 
maximums increase to: 
• $8,050 individual
• $16,100 family

What is an out-of-pocket maximum?
The most you have to pay for covered, 

in-network services in a plan year

Presenter Notes
Presentation Notes
New wellness programs in HealthSelect Secondary

Buena Vida is a new well-being program that can help you take control of your physical, emotional and financial well-being.
Hello Heart: cardiovascular health for qualifying participants
Hinge Health: musculoskeletal health for qualifying participants
Learn to Live: mental wellness programs

Let’s take a look at what is changing to your health insurance benefits. 

The HealthSelect℠ Secondary health plans’ total annual in-network out-of-pocket maximums (medical and pharmacy combined) will increase to $8,050 per individual (up from $7,500) and $16,100 per family (up from $15,000) to align with the IRS maximums. This change is effective January 1, 2025. This impacts very few members. Because the plans have such good coverage, very few participants get close to the out-of-pocket maximum. 


You can get more information on the HealthSelect Secondary plan and the wellness programs, please attend the HealthSelect Secondary Benefits Q&A sessions. 
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Prescription drug coverage

HealthSelect Medicare Rx for participants of:
• HealthSelect Medicare Advantage (MA PPO)
• HealthSelect Secondary

Read more about your prescription drug coverage on page 9.

Presenter Notes
Presentation Notes
With your enrollment in a GBP Health Plan, you get prescription drug benefits. If you’re enrolled in HealthSelect MA PPO or HealthSelect Secondary, you have the HealthSelect Medicare Rx benefit. This is plan is Medicare Part D prescription drug program. For more information on the HealthSelect Medicare Rx Plan, please attend the Benefits Q&A Session.

If you have a dependent who is not eligible for Medicare, your dependent remains enrolled in HealthSelect of Texas with HealthSelect of Texas Prescription Drug benefit. You can visit your plan’s website for more information on your prescription drug benefits and plan administrator.




2024 Fall Enrollment

Dental insurance

Plan Out-of-network
Benefits?

Primary Care 
Dentist

Required?
Deductible Copays/

Coinsurance 

Maximum 
Calendar Year

Benefit

State of Texas 
Dental Choice 

Plan PPO

Yes, but you
pay less for 
in-network 
services

No
Yes – Varies by 

service and 
network status

Vary by service 
and network 

status

$2,000 
(includes

orthodontic 
extractions)

DeltaCare USA 
DHMO

No – The plan 
pays $0 for 

out-of-network 
services

Yes – Make 
sure there is a 
PCD in your 

area

No Vary by service Unlimited

Presenter Notes
Presentation Notes
You also have the option of enrolling in dental insurance. You must be enrolled in the dental insurance in order to enroll eligible dependents. Dependents cannot be enrolled in a different dental plan than you, but they can have different primary care dentists. 

You can choose between one of two dental plans:
 
State of Texas Dental Choice Plan or
DeltaCare USA DHMO

The State of Texas Dental Choice Plan is a preferred provider organization (PPO) dental insurance plan. Participants are not required to designate a primary care dentist (PCD) and can see any dentist that takes PPO dental plans

DeltaCare USA DHMO is a dental health maintenance organization (DHMO) insurance plan that requires designating and using a primary care dentist. 

See pages 10 - 11 in the Fall Enrollment guide to get more information on your dental plans. You can also attend the Dental Benefits Q&A session on November 5th at 10 a.m. to get more information on the dental plans. 
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Lower cost for comprehensive 
eye exam

Providers available 
in all 50 states

Save money using 
in-network providers

Online 
retailers: 

• ContactsDirect.com 
• Glasses.com
• Ray-Ban.com 

Allowance toward 
frames or contacts

Participating retailers:
• LensCrafters
• Pearle Vision
• Target Optical
• Texas State Optical 

• Walmart Vision Center
• Sam’s Club Optical
• America’s Best 
• And more!

Presenter Notes
Presentation Notes
You may also choose to enroll in the State of Texas Vision, administered by EyeMed. 

If you wear contacts or glasses, you can save money with the vision plan. 

You get one eye exam per year with a $15 co-pay if you see in-network providers. The plan also includes a $200 retail allowance towards your eyeglass frames or contact lenses. 

There are discounts for Lasik. 

If you are considering enrolling in the vision plan, we invite you to take a look at page 12 of your Fall Enrollment Guide, visit the ERS website to see the vision comparison charts. You can attend the vision Benefits Q&A session on November 7th at 10 a.m. 
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Optional life insurance

Log in to your ERS account to designate or update beneficiaries at anytime. 

Optional Term Life Insurance Retiree Fixed Optional Life

Eligibility Only for retirees who are already enrolled For retirees not enrolled in Optional Term Life 
Insurance or who want to reduce it

Coverage Pays your beneficiary 1 or 2 times your last working salary Pays your beneficiary $10,000

2025 Monthly 
Premiums Based on your election, your salary and your age $24.80

Enrollment Retirees cannot enroll in this coverage.

If you don’t already have optional life 
insurance, apply with EOI during Fall 

Enrollment or within 31 days of a qualifying life 
event. See page 14 for EOI information.

Reducing or 
Dropping
Coverage 

Reduce or drop coverage without EOI any time, not just Fall 
Enrollment. If you reduce coverage, you can never increase it.

If you have Election 2, you can reduce to Election 1 or 
Fixed Optional Life. If you have Election 1, 

you can reduce to Fixed Optional Life.

Coverage begins dropping at age 70. When it drops to $10,000 
or below, ERS automatically switches you to Fixed Optional Life. 

Drop coverage without EOI any time, not just 
Fall Enrollment. 

Presenter Notes
Presentation Notes
And lastly, you have the option of enrolling in additional life insurance, which is administered by Securian. Remember, if you have either of the health insurance benefits with the state, you are enrolled in $2,500 of Basic Term Life Insurance. 

If you currently have Optional Term Life Insurance you can continue with your election. You can decrease your Optional Term Life Insurance or change to Retiree Fixed Optional Life Insurance at any time. Once you decrease coverage, you cannot increase it later.
 
At age 70, the amount of your Optional Term Life Insurance automatically begins to decrease every five years. Once your policy amount reduces to $10,000 or less, you will be automatically enrolled in the Retiree $10,000 Fixed Optional Term Life Insurance.

If you were not enrolled in Optional Term Life Insurance at the time you retired, you can apply for the Retiree $10,000 Fixed Optional Life through evidence of insurability (EOI). 

Dependent Term Life Insurance

This benefit pays you $2,500 upon the death of your enrolled dependent. 

If you would like to enroll an eligible dependent in Dependent Term Life Insurance, you need to apply through evidence of insurability for each dependent. 

If you have dependents already enrolled in this benefit you don’t need to submit EOI to continue their coverage.
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Dependent Term life insurance

Log in to your ERS account to designate or update beneficiaries at anytime. 

Dependent Term Life Insurance

Eligibility Available only to eligible dependents

Coverage Pays $2,500 upon the death of a dependent

Premiums
The 2025 premium is $3.23 per month. This covers all your eligible dependents, 
but you must list each one on your policy. Please note that the premium could 
change from year to year based on plan costs.

When can I make 
changes?

You can enroll dependents during Fall Enrollment or within 31 days of a qualifying 
life event. You can drop coverage or a dependent any time.

Does it require EOI? To enroll a dependent, you must apply through EOI. 

Presenter Notes
Presentation Notes
And lastly, you have the option of enrolling in additional life insurance, which is administered by Securian. Remember, if you have either of the health insurance benefits with the state, you are enrolled in $2,500 of Basic Term Life Insurance. 

If you currently have Optional Term Life Insurance you can continue with your election. You can decrease your Optional Term Life Insurance or change to Retiree Fixed Optional Life Insurance at any time. Once you decrease coverage, you cannot increase it later.
 
At age 70, the amount of your Optional Term Life Insurance automatically begins to decrease every five years. Once your policy amount reduces to $10,000 or less, you will be automatically enrolled in the Retiree $10,000 Fixed Optional Term Life Insurance.

If you were not enrolled in Optional Term Life Insurance at the time you retired, you can apply for the Retiree $10,000 Fixed Optional Life through evidence of insurability (EOI). 

Dependent Term Life Insurance

This benefit pays you $2,500 upon the death of your enrolled dependent. 

If you would like to enroll an eligible dependent in Dependent Term Life Insurance, you need to apply through evidence of insurability for each dependent. 

If you have dependents already enrolled in this benefit you don’t need to submit EOI to continue their coverage.
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Age-based life insurance changes

Age on Jan. 1 Percentage of original 
coverage amount

70-74 65%
75-79 40%
80-84 25%
85-89 15%

90 and over 10%

As you age, your Optional 
Term Life Insurance 
premiums begin to increase.

At age 70, your Optional Term 
Life Insurance coverage 
automatically begins to 
decrease every five years. 

Log in to your ERS account to designate or update beneficiaries at anytime. 

Presenter Notes
Presentation Notes
Your optional term life insurance begins to change once you hit the age of 70 and decreases every five years. The change is based on your birthday as of January 1st of that year. The decrease is based on the original amount of your policy at the time of retirement. 

 
Once your policy amount reduces to $10,000 or less, you will be automatically enrolled in the Retiree $10,000 Fixed Optional Term Life Insurance.

See page 13 of the Fall Enrollment Guide for more information.

To get more information on your life insurance and the changes to your benefits, please attend the Life Insurance Benefits Q&A session on November 8th at 10 a.m.  

We want to also mention that you should take this time to check on your beneficiaries. It’s important to know that your beneficiaries can be updated at any time. You don’t have to wait for open enrollment or a qualifying life event. You can check on your beneficiaries by logging into your ERS OnLine account or calling and speaking to someone at ERS.  
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Your Fall Enrollment resources:
Benefits Q&A webinars

• HealthSelectSM Medicare 
Advantage PPO

• HealthSelectSM Secondary 

• HealthSelectSM Medicare Rx

• Dental plans
• State of Texas VisionSM

• Life insurance

Complete schedule in the Fall Enrollment Guide

Presenter Notes
Presentation Notes
We realize we have given you a great amount of benefits information and understand you may have questions. So, we want to take a few moments to remind you about your Fall Enrollment resources. 

The benefits Q&A sessions that we mentioned earlier are excellent resources. These webinars include a brief presentation about each plan and, will give you plenty of time to ask questions. During the webinar, retirees can send questions through the questions feature to a plan representative.

We invite you to take part in a Benefits Q&A session with the plan administrators. 
�More information about how to register for and join a webinar can be found in your PBES packet. 
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Your Fall Enrollment resources:
Fall Enrollment fairs

Oct. 29
Embassy Suites by Hilton, 
Grapevine DFW Airport North 
2401 Bass Pro Dr., Grapevine  76051

Nov. 6
Employees Retirement System of Texas 
1836 San Jacinto Blvd., Austin  78701

Nov. 13
Texas Dept. of Transportation 
7600 Washington Ave., Houston  77007

Presenter Notes
Presentation Notes
In addition to our webinars, ERS benefits educators will be traveling across the state to provide information to members seeking to enroll in or change insurance coverage. Members will also have the opportunity to visit with ERS benefits educators and GBP administrators in person to get answers to their benefit questions.
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Your Fall Enrollment resources: Email or call

Email through ers.texas.gov
• Click on the Contact ERS link at the top of any ERS webpage. 
• Enter your information as requested and let us know how we can help.
• Submit your request and we’ll be in touch. 

Phone 
• (866) 399-6908 (TTY: 711) toll-free
• Monday – Friday, 8 a.m. – 5 p.m. CT

For a list of program contacts, see page 16 of the Fall Enrollment Guide.

Presenter Notes
Presentation Notes
You may also reach out to us. Please remember that Fall Enrollment is a busy time of year for us and you may experience long hold times if you call us directly. If you need assistance that is not a Fall Enrollment change, you may want to send us an email by using the online form found on the Contact Us page of the ERS website. Simply enter your information, tell us what you need and we’ll be in touch. Response time varies according to the number of questions in our inbox.  

You can also call us toll-free at (866) 399-6908. Representatives are available Monday through Friday, 8 a.m. – 5  p.m. Central Time. 

As a reminder, you can find most answers to common questions on the ERS website. You can also find your current coverage information on the PBES. 

If you have a question about a specific benefit, we highly recommend that you call that plan. All ERS plan administrators are prepared to take questions about the plan benefits during this time. For a list of program contacts, see page 16 of the Fall Enrollment Guide.
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Your resources: ers.texas.gov

Presenter Notes
Presentation Notes
The ERS Fall Enrollment webpage is another great resource. To find it, first visit ers.texas.gov. Find the What’s happening Now section and click on the Fall Enrollment link.
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Fall Enrollment 2024 webpage

• Fall Enrollment guide
• Plan Year 2025 rates 
• Medicare health plan 

comparison chart
• Dental plan 

comparison chart

• Vision coverage 
comparison chart

• ERS Fall Enrollment 
presentation

• Links to plan websites
• And more

View the event calendar to register for a Q&A session.

ers.texas.gov/retirees/fall-enrollment-2024

Presenter Notes
Presentation Notes
On the Fall Enrollment site, you can find the Fall Enrollment Guide, review the Plan Year 2025 rates, and see the Medicare health plan comparison chart as well as comparison charts for Vision and Dental. You can also find a recording and pdf accessible version of this presentation. We also feature links to all of the plan websites. Don’t forget to view the ERS Annual Enrollment event calendar to register for a webinar or Q&A session.
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Questions and answers

Got questions? Here’s where you can find the answers. 
• Review your Fall Enrollment guide
• Look through your Personal Benefits Enrollment Statement (PBES)
• Read the Fall Enrollment packet handouts
• Attend Benefits Q&A sessions
• Visit the plan websites
• Call the plan’s toll-free customer service 

(contact information in the back of your guide)

Presenter Notes
Presentation Notes
Do you still have questions? You have many resources than can help answer your benefits questions. Make sure you 
Read your Fall Enrollment Guide
Review your Personal Benefits Enrollment Statements (PBES)
Read the Fall Enrollment packet handouts
Attend a Benefits Q&A sessions
Visit the plan websites
Call the plan’s toll-free number
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THANK YOU

Presenter Notes
Presentation Notes
We hope this information has been helpful. Thank you for joining us today. 
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