
THE EMPLOYEES RETIREMENT SYSTEM OF TEXAS 
SUMMARY NOTICE OF PRIVACY PRACTICES 

The Employees Retirement System of Texas (“ERS”) administers the Texas Employees Group Benefits Program, 
including your health plan, pursuant to Texas law. THIS NOTICE DESCRIBES HOW ERS MAY USE OR DISCLOSE 
MEDICAL INFORMATION ABOUT YOU AND HOW YOU CAN GET ACCESS TO YOUR OWN INFORMATION 
PURSUANT TO THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 (“HIPAA”) 
PRIVACY RULE. PLEASE REVIEW THIS NOTICE CAREFULLY. 

Uses and disclosures of health information:  
ERS and/or a third-party administrator under contract with ERS may use health information about you on behalf of your 
health plan to authorize treatment, to pay for treatment, and for other allowable health care purposes. Health care 
providers submit claims for payment for treatment that may be covered by the group health plan. Part of payment includes 
ascertaining the medical necessity of the treatment and the details of the treatment or service to determine if the group 
health plan is obligated to pay. Information may be shared by paper mail, electronic mail, fax, or other methods. 

By law, ERS may use or disclose identifiable health information about you without your authorization for several reasons, 
including, subject to certain requirements, for public health purposes, for auditing purposes, for research studies, and for 
emergencies. ERS provides information when otherwise required by law, such as for law enforcement in specific 
circumstances. In any other situation, ERS will ask for your written authorization before using or disclosing any identifiable 
health information about you. If you choose to sign an authorization to disclose information, you can later revoke that 
authorization to stop any future uses and disclosures. ERS cannot use or disclose your genetic information for 
underwriting purposes. ERS may change its policies at any time. When ERS makes a significant change in its policies, 
ERS will change its notice and post the new notice on the ERS website at www.ers.texas.gov. Our full notice is available 
at http://www.ers.texas.gov/PDFs/Forms/HIPAA-longform. 

For more information about our privacy practices, contact the ERS Privacy Officer. ERS originally adopted its Notice of 
Privacy Practices and HIPAA Privacy Policies and Procedures Document April 14, 2003, and subsequently revised them 
effective February 17, 2010, and September 23, 2013. 

Individual rights:  
In most cases, you have the right to look at or get a paper or electronic copy of health information about you that ERS 
uses to make decisions about you. If you request copies, we will charge you the normal copy fees that reflect the actual 
costs of producing the copies including such items as labor and materials. For all authorized or by law requests made by 
others, the requestor will be charged for production of medical records per ERS’ schedule of charges. You also have the 
right to receive a list of instances when we have disclosed health information about you for reasons other than treatment, 
payment, healthcare operations, related administrative purposes, and when you explicitly authorized it. If you believe that 
information in your record is incorrect or if important information is missing, you have the right to request that ERS correct 
the existing information or add the missing information. You have the right to request that ERS restrict the use and 
disclosure of your health information above what is required by law. If ERS accepts your request for restricted use and 
disclosure then ERS must abide by the request and may only reverse its position after you have been appropriately 
notified. You have the right to request an alternative means of communications with ERS. You are not required to explain 
why you want the alternative means of communication. 

Complaints:  
If you are concerned that ERS has violated your privacy rights, or you disagree with a decision ERS has made about 
access to your records, you may contact the ERS Privacy Officer. You also may send a written complaint to the U.S. 
Department of Health and Human Services. The ERS Privacy Officer can provide you with the appropriate address upon 
request. 

Our Legal duty:  
ERS is required by law to protect the privacy of your information, provide this notice about our information practices, follow 
the information practices that are described in this Notice, and obtain your acknowledgement of receipt of this Notice. 

Detailed Notice of Privacy Practices:  
For further details about your rights and the federal Privacy Rule, refer to the detailed statement of this Notice. You can 
ask for a written copy of the detailed Notice by contacting the Office of the Privacy Officer or by visiting ERS’ web site at 
www.ers.state.tx.us. If you have any questions or complaints, please contact the ERS Privacy Officer by calling (512) 867-
7711 or toll-free (877) 275-4377 or by writing to ERS Privacy Officer, The Employees Retirement System of Texas, P.O. 
Box 13207, Austin, TX 78711-3207.  

http://www.ers.texas.gov/PDFs/Forms/HIPAA-longform
http://www.ers.texas.gov


The Employees Retirement System of Texas (ERS) complies with applicable Federal civil rights laws and 

does not discriminate on the basis of race, color, national origin, age, disability, or sex.  ERS provides 

language aids and services at no cost, such as: written information in other formats (large print, audio, 

accessible electronic formats, other formats), qualified interpreters and written information in other 

languages. 

If you need these services, call: 1-877-275-4377, TDD: 711. 

 

If you believe that ERS has failed to provide these services or discriminated in another way on the basis 

of race, color, national origin, age, disability, or sex, you can file a grievance by mail, fax or email:  

 

Mail:  

Section 1557 Coordinator  

Employees Retirement System of Texas 

P.O. Box 13207  

Austin, Texas 78711. 

Fax: (512) 867-3480. 

Email: 1557coordinator@ers.state.tx.us  

 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services online, 

by mail or by phone at:  

 

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf  

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.  

 

Mail:  

U.S. Department of Health and Human Services 

200 Independence Avenue, SW, Room 509F  

HHH Building  

Washington, D.C. 20201.   

Phone: 1-800-368-1019, 800-537-7697 (TDD). 

 

 

Español 

(Spanish) 

ERS cumple con las leyes federales de derechos civiles aplicables y no discrimina por 

motivos de raza, color, nacionalidad, edad, discapacidad o sexo.   

 

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia 

lingüística.  Llame al 1-877-275-4377. 

Tiếng Việt 

(Vietnamese) 

ERS tuân thủ luật dân quyền hiện hành của Liên bang và không phân biệt đối xử dựa trên 

chủng tộc, màu da, nguồn gốc quốc gia, độ tuổi, khuyết tật, hoặc giới tính.   

 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  

Gọi số 1-877-275-4377. 

繁體中文 

(Chinese) 

ERS 遵守適用的聯邦民權法律規定，不因種族、膚色、民族血統、年齡、殘障或

性別而歧視任何人。   

 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-877-275-

4377。 

한국어 ERS 은(는) 관련 연방 공민권법을 준수하며 인종, 피부색, 출신 국가, 연령, 장애 

mailto:1557coordinator@ers.state.tx.us
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


(Korean) 또는 성별을 이유로 차별하지 않습니다.   

 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 

있습니다.  1-877-275-4377 번으로 전화해 주십시오. 

ية عرب  ال

(Arabic) 

بقوانين الحقوق المدنية الفدرالية المعمول بها ولا يميز على أساس العرق أو اللون أو الأصل الوطني أو  SRE يلتزم 

 السن أو الإعاقة أو الجنس.  

 

 تتوافر لك بالمجان.  اتصل برقم ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية 

1-877-275-4377. 

قابلِ اطلاق وفاقی شہری حقوق کے قوانين کی تعميل کرتا ہے اور يہ کہ نسل، رنگ ، قوميت، عمر،  SRE (Urdu) ادُرُا

 کرتا۔معذوری يا جنس کی بنياد پر امتياز نہيں 

 

 خبردار: اگر آپ اردو بولتے ہيں، تو آپ کو زبان کی مدد کی خدمات مفت ميں دستياب ہيں ۔ کال 

 .4377-275-877-1کريں 

Tagalog 

(Tagalog – 

Filipino) 

Sumusunod ang ERS sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi 

nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.   

 

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 

ng tulong sa wika nang walang bayad.  Tumawag sa 1-877-275-4377. 

Français 

(French) 

ERS respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique 

aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, l'âge, le 

sexe ou un handicap.   

 

ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont 

proposés gratuitement.  Appelez le 1-877-275-4377. 

ह िंदी (Hindi) ERS लाग ू ोने योग्य सिंघीय नागरिक अधिकाि क़ाननू का पालन किता  ै औि जातत, ििंग, 

िाष्ट्रीय मलू, आय,ु विकलािंगता, या लल िंग के आिाि पि भेदभाि न ीिं किता  ै। 
 

ध्यान दें:  यदद आप ह िंदी बोलत ेहैं तो आपके ललए मफु्त में भाषा सहायता सेवाएं उपलब्ध हैं। 1-

877-275-4377 पर कॉल करें। 
سی اد  ف

(Farsi) 

ERS  ،از قوانين حقوق مدنی فدرال مربوطه تبعيت می کند و هيچگونه تبعيضی بر اساس نژاد، رنگ پوست

 اصليت مليتی، سن، ناتوانی يا جنسيت افراد قايل نمی شود. 

 
         : اگر به زبان فارسی گفتگو می کنيد، تسهيلات زبانی بصورت رايگان برای شما فراهم می باشد. باتوجه

 تماس بگيريد.   1-877-275-4377

Deutsch 

(German) 

ERS erfüllt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche 

Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder 

Geschlecht ab.   

 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 

Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-877-275-4377. 

ગજુરાતી 
(Gujarati) 

ERS લાગ ુપડતા  સમવાયી  નાગરિક અધિકાિ કાયદા સાથે સસુગંત છે અને જાધત, િંગ, 
િાષ્ટ્રીય મળૂ, ઉંમિ,  અશક્તતા  અથવા લલિંગના આિાિે ભેદભાવ િાખવામા ંઆવતો નથી.   
 



સચુના: જો તમે ગજુરાતી બોલતા હો, તો નન:શલુ્ક ભાષા સહાય સેવાઓ તમારા માટે ઉપલબ્ધ 

છે. ફોન કરો  1-877-275-4377. 

Русский 

(Russian) 

ERS соблюдает применимое федеральное законодательство в области гражданских 

прав и не допускает дискриминации по признакам расы, цвета кожи, национальной 

принадлежности, возраста, инвалидности или пола.   

 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 

услуги перевода.  Звоните 1-877-275-4377. 

日本語 

(Japanese) 

ERS は適用される連邦公民権法を遵守し、人種、肌の色、出身国、年齢、障害

または性別に基づく差別をいたしません。   

 

注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-

877-275-4377 まで、お電話にてご連絡ください。 

ພາສາລາວ 

(Lao) 

ERS ປະຕິບັດຕາມກົດໝາຍວ່າດ້ວຍສິ ດທິ ພົນລະເມື ອງຂອງຣັຖບານກາງທ ່ ບັງຄັບໃຊ້ 
ແລະບ ່ ຈ າແນກໂດຍອ ງໃສ່ພ້ືນຖານດ້ານເຊື ້ ອຊາດ, ສ ຜິວ, ຊາດກ າເນ ດ, ອາຍຸ, 
ຄວາມພິການ, ຫ ື  ເພດ.      
 
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ ້ າພາສາ ລາວ, ການບໍ ລິ ການຊ່ວຍເຫ ຼື ອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, 
ແມ່ນມີ ພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-877-275-4377. 

 


